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It all began with a simple offer of help during her pets’ annual
visit to The Pet Cross. I gratefully accepted Kimberly Bolding’s
assistance. She brought experience from the non-profit sector
to support my veterinary skills. After five years of being a one
woman band, it was apparent that The Pet Cross was
expanding faster than one person could handle.

The first major shift in 2025 came with our focus on data
collection. We started surveying clients, documenting hours
worked, and counting the number of pets seen. Analyzing this
data provided valuable insights. We learned that over half of
our clients identify as disabled, and 75% report an annual
income of less than $30,000. Throughout the year, the number
of pets seen at each clinic steadily increased, illustrating the
immense need for affordable veterinary care and the limited
options available.

As our data grew, so did our board. We recruited individuals
from varied backgrounds, each bringing unique skills but united
by a shared passion for pets and their owners. I was amazed at
the speed with which volunteers stepped forward to support
our small non-profit. Today, our board includes professionals
with expertise in insurance, mental health, spiritual guidance,
grant writing, banking, and administration. Their fresh
perspectives and ideas have invigorated our efforts to better
serve our clients.

We next focused on expanding our volunteer base, drawing
from our existing clients. This approach offered them new
opportunities and purpose. The act of giving back fosters strong
bonds and brings about positive change. Our volunteers have
formed connections through their shared love of pets and their
commitment to helping others.

Over the past year, The Pet Cross has grown in ways I never
imagined possible. As we look ahead to 2026, we are relocating
our primary facility, opening additional clinics, welcoming more
doctors, and forming partnerships with other organizations to
broaden our services. Our Facebook page has helped raise
awareness, attracting new donors and volunteers. I am deeply
grateful for the support network that has developed, allowing us
to better serve our community of pet parents. I eagerly
anticipate the opportunities and growth the new year will bring. 

A message from Dr. Lisa
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At The Pet Cross, we acknowledge and honor the
human animal bond. We know the value a pet's life has
when you have very little. 

Our mission is to keep pets healthy so families that are
working to stay in housing, or find housing, have one
less worry.

At The Pet Cross, we are proud to offer mobile
veterinary services to those in need. 

Our clinic includes a pharmacy and a laboratory that
allows us to provide basic veterinary care, such as
preventative medicine, treating infections, and illnesses.

Our Mission

Every 
Pet

Deserves 
A Vet

Board of Directors 2026
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34
Clinics Held

1,074
Pet Visits

75%
Low income*

*Self-reported annual income under $30,000

1,705
Vaccinations

$103,633
Free vet services

100%
Volunteer 

run nonprofit



Client Spotlight
When Marco came to The Pet Cross, he was
navigating limited income, ongoing health
challenges, and the daily stress of caring for his
companion dog, Rufus. For Marco, Rufus was not
“just a pet,” but a source of comfort, routine, and
emotional support during a difficult season of life. 

As Marcus, a military veteran, experienced bouts
of depression, Rufus became a stabilizing
presence — helping him cope, connect, and find
balance in his day-to-day life.

Through The Pet Cross, Marco was able to access
essential veterinary care and pet supplies,
including food, that he otherwise could not afford.
Keeping Rufus current on vaccinations was
especially critical, as it allowed Marco to maintain
his housing and avoid further instability. 

Marco expressed gratitude for the respect and
kindness shown by the volunteers. He felt
welcomed and valued.

“Without this clinic, I don’t
know what I would have

done. You treated both me
and my pet with kindness.”
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More of our many pet clients . . .



Volunteer
Hours

2,082

Volunteer Spotlight
Madeline, one of our volunteers came to The Pet
Cross first as a client, during a season marked by
profound personal hardship, including struggles
with sobriety and periods of homelessness. In
those difficult moments, animals played a
meaningful role in her healing — offering comfort,
purpose, and a reason to keep moving forward.

As Madeline worked toward recovery and
rebuilding her life, volunteering with The Pet
Cross became a natural way to give back to a
community she deeply understands. Today, she
serves with compassion, empathy, and reliability,
connecting effortlessly with clients who may be
facing similar challenges.

Madeline’s lived experience brings a depth of
understanding that cannot be taught. She
creates a welcoming, judgment-free
environment where clients feel seen, respected,
and safe. Her journey is a powerful reminder that
The Pet Cross is not only about caring for
animals, but also about restoring dignity, hope,
and connection with their human companion.

“I’ve changed so much since I’ve
been around all the great people

here, and I’m going to continue to
grow. Thank you for giving me
the opportunity to show who I

can really be.”
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Active 
Volunteers

32



Colorado Gives
El Pomar Foundation

Greccio
Joseph Henry Edmonson Foundation 

Kroger
Lew Dog Gives

Petco Love

2025 Financials
Clinic van*

Clinic supplies
Adminstrative

Training
Total Expenses

$20,431
$22,797
$7,087

$905
$51,220

On-site clinic
Founders*

Corporate / foundations
Individuals

Donated services**
In-kind donations

Total Donations

$3,345
$23,539
$18,579
$7,708

$75,969
$4,041

$133,181

Notes to financials – 
 * A one-time repair of the clinic van was paid for by founders, Lisa and Chip Thompson
** Donated services calculated as skilled - $45.66 and unskilled - $35.61

A special thanks to our
corporate and

foundation donors
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Make a donation
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